Centro Interamericano de

Administraciones Tributarias — CIAT

“Revisita a los pilares basicos para el funcionamiento de la Administraciéon
Tributaria, después de la innovacion tecnolédgica en la era de la economia digital”

“Review of the basic pillars for the operation of the Tax Administration,
following technological innovation in the digital economy era”

Guatemala, 22 al 24 de junio de 2021
Guatemala, June 22-24, 2021



Martes, 22 de junio de 2021
Tuesday, June 22, 2021

Ceremonia Inaugural
Inaugural Ceremony

Palabras del Secretario Ejecutivo del CIAT, Marcio F. Verdi
Remarks by Marcio F. Verdi, CIAT Executive Secretary

Palabras del Presidente del Consejo Directivo del CIAT, Marco Livio Diaz
Remarks by the President of the CIAT ‘s Executive Council, Marco Livio Diaz

Palabras del Presidente del Directorio de la SAT
Remarks by the President of the SAT Directory

Palabras del Presidente de la Republica de Guatemala, Sr. Alejandro Eduardo Giammattei Falla
Remarks by the President of the Republic of Guatemala, Mr. Alejandro Eduardo Giammattei Falla
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https://youtu.be/VbbOHrsmEXM
https://youtu.be/6JcBdnNoxwo
https://youtu.be/clx-OkiVYCQ
https://youtu.be/0pRCNKM3DcY

Martes, 22 de junio de 2021
Tuesday, June 22, 2021

Conferencia Inaugural
Inaugural Conference

Los principales avances y desafios en el uso de la TIC en las Administraciones Tributarias

Main advances and challenges in the use of ICT in Tax Administrations

Descargar/Download PDF

Orador / Speaker: o
Moderador / Moderator: Raul Zambrano
Luis Valdez Veraz Director de Asistencia Técnica y TIC - CIAT

Technical Assistance and Information Technology
Director General and Communication Director - CIAT
General Directorate of Internal Taxes, DGII
Repiiblica Dominicana
HirsainGaed Ver video de la Conferencia Inaugural en YouTube
General Directorate of Internal Taxes, DGII, .

See video of the Inaugural Conference on YouTube

Dominican Republic
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https://bit.ly/3zq36CO
https://youtu.be/VbbOHrsmEXM?t=2339
https://youtu.be/6JcBdnNoxwo?t=2488
https://youtu.be/clx-OkiVYCQ?t=2020
https://youtu.be/0pRCNKM3DcY?t=1956

PANEL I: Cumplimiento Vo'luntarm
Voluntary Compliance
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Moderador/ Moderator

Alejandro Judrez

Director de Capacitacion

y Formacién de Talento
Humano - CIAT

Training and Development
of Human Talent Director
- CIAT

Martes, 22 de junio de 2021
Tuesday, June 22, 2021
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Gestion de datos para el cumplimiento voluntario

Gestion de datos para el cumplimiento voluntario
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Registro, Domicilio y Comunicaciones Electronicas: Sistema SINTER y el
Sistema de gestion de informaciones territoriales; y Simplificacion del
registro y legalizacion de empresas y negocios

Registration, Domicile and Electronic Communications: SINTER System and
the Territorial Information Management System; and Simplification of
registration and legalization of companies and businesses
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Oscar Alcides Orué Ortiz

Atencion virtual al contribuyente

Virtual Taxpayer’ assistance
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Estrategia de depuracion RUT y Video-atencidn al

contribuyente

TIN depuration strategy and Video-attention to

taxpayers

Ver video del Panel T en YouTube
See video of the Panel T on Youlube

English

Francais Portugués


https://bit.ly/3znaPS7
https://bit.ly/3yf0p5O
https://bit.ly/3sQ5kcb
https://bit.ly/3sNwD7b
https://bit.ly/3sNI12Z
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https://bit.ly/3BdenXO
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https://bit.ly/3DvVT6W
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https://youtu.be/clx-OkiVYCQ?t=3916
https://youtu.be/0pRCNKM3DcY?t=3775

Martes, 22 de junio de 2021
Tuesday, June 22, 2021

Cumplimiento Voluntario y Registro Tributario Digital
Voluntary Compliance and Digital Tax Registry

Sesion 6

CIAT, Alejandro Judrez, Director de Capacitacién y Formacidn de Talento Humano

Ménica Calijuri, Especialista lider en Administracion Tributaria en la Divisién de Gestién Fiscal, BID
Marisol Andrade Hernandez, Directora General, Servicio de Rentas Internas, SRI - Ecuador

Fernando Barraza Luengo, Director, Servicio de Impuestos Internos, SII - Chile

Luis Valdez Veras, Director General, Direccion General de Impuestos Internos, DGII - Repdblica Dominicana
Dra. Adriana Estévez, Directora, Superintendencia de Administracion Tributaria, SAT - Guatemala

Session 6

Moderator: CIAT, Alejandro Judrez, Director, Training and Development of Human Talent

Ménica Calijuri; Division’s Lead Specialist, IBD Ecuador; Chile; Dominican Republic; IDB

Marisol Andrade Hernandez, General Director, Internal Revenue Service, SRI - Ecuador
Participants: Fernando Barraza Luengo, Director, International Revenue Service, SII - Chile

Luis Valdez Veras, Director General, General Directorate of Internal Taxes, DGII - Dominican Republic

Dr. Adriana Estévez, Director, Superintendency of Tax Administration, SAT- Guatemala
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Cumplimiento Voluntario y Registro Tributario Digital
Voluntary Compliance and Digital Tax Registry

Moderador/ Moderator JRllBID/1DB ciesi [MEcuADoR-SRi

Descargar/Download PDF

E%5E
O gt

Alejandro Judrez Ménica Calijuri Fernando Barraza Luengo Marisol Andrade Hernandez
Director de Capacitacion

y Formacion de Talento

Humano - CIAT

Training and Development
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Ver video de la Mesa Redonda en YouTube
See video of the Round Table on YouTube
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https://youtu.be/VbbOHrsmEXM?t=10158
https://youtu.be/6JcBdnNoxwo?t=10533
https://youtu.be/clx-OkiVYCQ?t=10119
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Productos y servicios CIAT
CIAT'’s products and services

Sesion 7 - Estadisticas de ingresos tributarios

Santiago Diaz de Sarralde, Director de Estudios e Investigaciones Tributarias

Session 7 - Tax revenue statistics

Santiago Diaz de Sarralde, Director, Tax Studies and Research

Descargar PDF Download PDF

Sesion 8 - Cooperacion Internacional

Marcio F. Verdi, Secretario Ejecutivo y Isaac Gonzalo Arias, Director de Cooperacion y Tributacion Descargar POF Download POF
Internacional

Session 8 - International Cooperation

Marcio F. Verdi, CIAT Executive Secretary and Isaac Gonzalo Arias, Director, International Cooperation
and Taxation Directorate
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PANEL 2: Cumplm?zento Coactivo: Fiscalizacion integral, inteligente y
automatizada

Enforced Compliance: Comprehensive auditing, intelligent and
automated
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Miércoles, 23 de junio de 2021
Wednesday, June 23, 2021

Cumplimiento Coactivo: Fiscalizacion integral, inteligente y automatizada
Enforced Compliance: Comprehensive auditing, intelligent and automated

- Costa Rica: Carlos Vargas Duran, Director General, General Directorate of Taxation, DGT

Session 1: _ Declaration of Punta del Este: Verdnica Grondona, Federal Administration of Public Revenues, AFIP
- Global Forum - OECD: Zaida Manatta, Head of the Global Forum Secretariat

_ VAT on Digital Services: Fernando Barraza Luengo, Director, International Revenue Service, SII
- Integral Auditing - Virtual Verifications: Javier Hurtado Puerta, State Agency of Tax Administration, AEAT

- Electronicinvoice: Ral Zambrano Rangel, Tax Administration Service, SAT
- VAT on Digital Services: Ibys Marisa Yori, General Directorate of Taxation, DGI
- Oscar Hernandez, Superintendency of Tax Administration, SAT
- Taxation of the Digital Economy: Marcio F. Verdi, CIAT Executive Secretary
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YouTube

10


https://youtu.be/u9JN_YNK_aM
https://youtu.be/-In1SnimfxM
https://youtu.be/8bF-5k12J5U
https://youtu.be/-Hh8oAdahrY

PANEL 2:

Cumplimiento Coactivo: Fiscalizacion integral, inteligente y automatizada
Enforced Compliance: Comprehensive auditing, intelligent and automated

Moderadores / Moderators

Carlos Vargas Duran Isaac Gonzalo Arias
Director General, Direccion Director de Cooperacién y
General de Tributacion, DGT Tributacion Internacional-
- Costa Rica CIAT
Director General, General Director, International
Directorate of Taxation, DGT  Cooperation and Taxation
- Costa Rica - CIAT
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VAT on Digital Services

Uruguay -DGI
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IVA a los Servicios Digitales

VAT on Digital Services

Comentarista/Speaker

Zaida Manatta

Jefa de la Secretaria del Foro
Global

Head of the Global Forum
Secretariat

Argentina - AFIP
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Declaracion de Punta del Este

Declaration of Punta del Este

México/ Mexico - SAT
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Javier Hurtado Puerta

Fiscalizacion Integral — Verificaciones Virtuales

Integral Auditing - Virtual Verifications

Guatemala -SAT
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Oscar Hernandez

Solucion de Conflictos Tributarios

Resolution of Tax Conflict
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Miércoles, 23 de junio de 2021
Wednesday, June 23, 2021

Cumplimiento Coactivo: Fiscalizacion integral, inteligente y automatizada
Enforced Compliance: Comprehensive auditing, intelligent and automated

Sesion 6

CIAT, Isaac Gonzalo Arias, Director de Cooperacién y Tributacion Internacional
Paolo Bedoya, Subdirector de Fiscalizacién Tributaria, Direccidn de Impuestos y Aduanas Nacionales,DIAN - Colombia
Andrew Masters, Deputy Division Chief, Revenue Administration II, FMI

Ana Isabel Mascarenhas, Directora de Servigos de Planeamento e Coordenacdo da Inspecéo Tributdria, Autoridad Tributaria y
Aduanera, Portugal

Hahnemann Ortiz, Large Business and International Division, IRS - Estados Unidos

N

Moderator: CIAT, Isaac Gonzalo Arias, Director, International Cooperation and Taxation

Paolo Bedoya; Directorate of Taxes and National Customs, DIAN - Colombia
Andrew Masters, Deputy Division Chief, Revenue Administration I, FMI

Participantes:  Ana Isabel Mascarenhas, Diretora de Servigos de Planeamento e Coordenagao da Inspegao Tributéria, Tax and Customs Authority,
Portugal

Hahnemann Ortiz, Large Business and International Division, IRS - United States
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Miércoles, 23 de junio de 2021
Wednesday, June 23, 2021

Cumplimiento Voluntario y Registro Tributario Digital
Voluntary Compliance and Digital Tax Registry

Moderador/Moderator il Colombia - DIAN FMI/ IMF

Isaac Gonzalo Arias Paolo Bedoya Andrew Masters

Director de Cooperacion y Subdirector de Fiscalizacién Tributaria, DIAN - Colombia Jefe de Division Adjunto, Administracion de Ingresos I1, FMI

Tributacion Internacional- Directorate of Taxes and National Customs, DIAN - Colombia Deputy Division Chief, Revenue Administration I, FMI

CIAT

Director, International

Cooperation and Taxation

- CIAT
Portugal- Autoridad Tributaria y Aduanera / Tax
and Customs Authority

Ana Isabel Mascarenhas Hahnemann Ortiz

Diretora de Servicos de Planeamento e Coordenacao da Large Business and International Division, IRS - Estados
Inspecao Tributdria Unidos/ United States

Diretora de Servicos de Planeamento e Coordenacao da

Inspecao Tributdria

Ver video de la Mesa Redonda en YouTube
See video of the Round Table on YouTube
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https://youtu.be/u9JN_YNK_aM?t=7871
https://youtu.be/-In1SnimfxM?t=7956
https://youtu.be/8bF-5k12J5U?t=9139
https://youtu.be/-Hh8oAdahrY?t=8895

Miércoles, 23 de junio de 2021
Wednesday, June 23, 2021

Productos y Servicios CIAT
CIAT’s Products and Services

Sesion 9 - Sistema para la tributacion de las empresas de la economia digital

Descargar PDF
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Session 9 - System for the taxation of digital economy companies [=] =4;

Ratil Zambrano, Isaac Gonzalo Arias and Decio Carreta

Raiil Zambrano, Isaac Gonzalo Arias y Decio Carreta

Sesion 10 - Bases de datos del CIAT

Isaac Gonzalo Arias, Director de Cooperacién y Tributacién Internacional y Santiago Diaz de Sarralde, Descargar POF#1  Download PDF #1  Descargar/Download PDF #2

Director de Estudios e Investigaciones Tributarias E=EE O[30 OR A0
Session 10 - CIAT databases % iEl %

Isaac Gonzalo Arias, Director, International Cooperation and Taxation; and Santiago Diaz de
Sarralde, Director, Tax Studies and Research

Sesion 11 - Administracién de procesos dentro del dmbito de la calidad total
Descargar/ Download PDF
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Session 11- Process management in the context of total quality %]

David Borja, Gerente de Proyectos, CIAT

David Borja, Project Manager, CIAT

14


https://bit.ly/3l9XXK0
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Jueves, 24 de junio de 2021
Thursday, June 24, 2021

Gobernanza y Exploracion de Datos
Governance and Data Mining

Session 1: CIAT, Alejandro Judrez, Director, Training and Development of Human Talent

Jestis Gascon Catalan, Director General, State Agency of Tax Administration, AEAT; Maria Teresa Campos Ferrer; State
Agency of Tax Administration, AEAT

Session 2: Jeneba Bangura, Deputy Commissioner-General, National Revenue Authority Sierra Leone; Oscar Orué, Deputy
Minister, State Undersecretariat of Taxation, SET - Paraguay; Lisa Brinkmann; Tais Chartouni Rodrigues, ATI Secretariat

Session 3: Piet Battiau. Head of the Consumption Taxes Unit and Eduardo Jiménez, AdviserConsumption Taxes Unit- OECD; Ratil
Zambrano, Technical Assistance and Information Technology and Communication Director
- Report on the use of taxes to taxpayers: Fernando Barraza Luengo, Director, International Revenue Service, SII

- Data analysis: Jean-Francois Ruel and Philip Quinlan, Canada Revenue Agency, CRA

- Machine learning and artificial intelligence in TA: Hahnemann Ortiz - Large Business and International Division, IRS

- Werner Ovalle, Superintendency of Tax Administration, SAT - Guatemala
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Ver video del Panel 2 en

u YouTube

See video of the Panel 2 on
YouTube
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https://youtu.be/O1aqR0OdIkQ
https://youtu.be/R0iyAIbpO9Y
https://youtu.be/yaByTt_eI_I
https://youtu.be/X8msyOtgees
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PANEL 3: Gobernanza y Exploraci(?n'de Datos
Governance and Data Mining

Moderador/Moderator Presentacién del Manual del CIAT sobre Etica en la ATy demas productos del Comité Permanente de Etica /

Presentation of the CIAT Manual on Ethics in TA and other products of the Standing Committee on Ethics
Espaia/Spain - AEAT

English

Alejandro Judrez
Director de Capacitacion

» Jests Gascon Catalan Maria Teresa Campos Ferrer
y Formacién de Talento
Humano - CIAT Ver video de la Sesi6n T en
Training and Development Descargar PDF YouTube '
of Human Talent Director EE:E See video of the Session 1on

_CIAT YouTube

Moderador/Moderator Presentacion de la Iniciativa Fiscal de Addis (ATI) / Presentation of the Addis Tax Initiative (ATI)

Sierra Leone - NRA Paraguay - SET ATl
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Conjunto de herramientas para el IVA Digital en América Latina y el Caribe / Toolkit for Digital VAT in Latin America and the Caribbean
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Machine learning and artificial intelligence in TA
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u en YouTube

See video of the sessions
on YouTube
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Data analysis
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Jueves, 24 de junio de 2021
Thursday, June 24, 2021

Gobernanza y Exploracion de Datos
Governance and Data Mining

Sesion 8

CIAT, Stefano Gesuelli, Director de Planificacién y Desarrollo Institucional

Sanjeev Singh, Director General Adicional (Sistemas)-2, Departamento de

Marcio F. Verdi, Secretario Ejecutivo, CIAT R . .
Ingresos, Ministerio de Finanzas, India

Marco Livio Diaz, Superintendente, Superintendencia de

Githii Mburu, Comisionado General, Autoridad de Ingresos de Kenia, KRA Administracion Tributaria, SAT - Guatemala

Peter Greene, Jefe de Secretaria, Foro de Administracién Tributaria, OCDE ~ Alphonsus de Bie, Caribbean Netherlands Tax Office

Babatunde Oladapo, Secretario Ejecutivo, Foro de Administracion
Tributaria de Africa Occidental, WATAF

Session 8

Moderator: CIAT, Stefano Gesuelli, Director, Planning and Institutional Development

Sanjeev Singh, Additional Director General (Systems)-2, Department of

Marcio F. Verdi, Executive Secretary, CIAT e e, e
Githii Mburu. Commissioner-General of KRA, Kenya Marco Livio Diaz, Superintendent, Superintendency of Tax Administration, SAT

Participants:  peter Greene, Head of Secretariat, Forum on Tax Economy
Administration, OECD

Babatunde Oladapo, Executive Secretary, West African Tax
Administration Forum, WATAF

Alphonsus de Bie, Caribbean Netherlands Tax Office
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Gobernanza y Exploracion de Datos
Governance and Data Mining

Moderador/Moderator il Guatemala - SAT CIAT Kenia / Kenya - KRA OCDE/ OECD
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Executive Secretary Ingresos, Ministerio deFinanzas

Additional Director General (Systems)-2, Department of
Revenue, Ministry of Finance

Ver video de la Mesa Redonda en YouTube
See video of the Round Table on YouTube
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Ver video de la
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u en YouTube / See
video of the Closing

Ceremony on YouTube

[l

=]

Espafiol

Portugués

Ceremonia de Clausura
Closing Ceremony

Palabras de agradecimiento del Secretario Ejecutivo
del CIAT, Marcio F. Verdi

Words of appreciation from CIAT Executive Secretary,
Marcio F. Verdi

Invitacion a la Conferencia Mundial NTO - 18 al 22 de
octubre 2021

Invitation to the NTO World Conference October 18-
22,2021

Invitacion de Argentina a la 562 Asamblea General del
CIAT - abril 2022

Invitation from Argentina to the 56th CIAT General
Assembly - April 2022

Invitacion de Espana a la Conferencia Técnica del CIAT
- octubre 2022

Invitation from Spain to the CIAT Technical
Conference - October 2022

Palabras de clausura del Presidente del Consejo
Directivo del CIAT, Marco Livio Diaz, Superintendente,
Superintendencia de Administracion Tributaria, SAT -
Guatemala

Closing remarks by the President of the CIAT
Executive Council, Marco Livio Diaz, Superintendent,
Superintendency of Tax Administration, SAT -
Guatemala


https://youtu.be/O1aqR0OdIkQ?t=9079
https://youtu.be/R0iyAIbpO9Y?t=11789
https://youtu.be/yaByTt_eI_I?t=12107
https://youtu.be/X8msyOtgees?t=12579

Centro Interamericano de
Administraciones Tributarias — CIAT

Inter-American Center of Tax
Administrations — CIAT

WWW.CIAT.ORG
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