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Inaugural Panel: The Human Factor: The Brain of the Tax 

Administration 

IMF | PPT (EN) | – Summary (EN) 

OCDE | PPT (ES) (EN) | – Summary (ES) (EN) 

Panel 1: Planning of human talent in the tax administrations 

Noruega | PPT (EN) | – Summary (ES) (EN) 

Honduras | PPT (ES)  

Portugal | PPT (EN) (PO) 

Uruguay | PPT (ES) (EN) | – Summary (ES) (EN) 

USA| Summary (ES) (EN) 

Wednesday May 22, 2019  

Panel 2: The Staffing Processes (I) 

Argentina | PPT (ES) (EN) 

Chile | PDF (ES) | – Summary (ES) (EN) 

Brasil | PPT (ES) (EN) (PO) | – Summary (ES) (EN) (PO) 

Panel 3: The staffing processes (II) 

Kenia | PPT (EN) | – Summary (ES) (EN) 

Netherlands | PPT (EN) | – Summary (EN) 

Paraguay | PPT (ES) | – Summary (ES) (EN) 

Cuba | PPT (ES) | PDF (ES)  

China | PPT (EN) | BRIATCOM PPT (EN) 
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Round Table 2 Topic:  
Talent attraction and retention in the tax administrations (labor stability; civil 
service; remunerations; professional career; retention strategies; etc.) 

Brasil | PPT (ES) (EN) (PO) | – Summary (ES) (EN) (PO) 

Canada | PPT (ES) (EN) – Summary (ES) (EN) 

 

Thursday May 23, 2019  

Panel 4: Human Resources Development and Training in the Tax 
Administrations (I) 

Canada | PPT (ES) (EN) – Summary (ES) (EN) 

Angola | PPT (PO) | – Summary (ES) (PO) 

India |Prezi (EN) 

Panel 5: Human Resources Development and Training in the Tax 
Administrations (II) 

Guatemala | PPT (ES) | Summary (ES)  

Francia | PPT (ES) (EN) (FR) 

Round Table 3 Topic: Performance management (Performance evaluation 
techniques and their effects; the different dimensions of performance) 

CIAT – Presentación ISORA 2018 | PPT (ES)  
IMF – Presentación ISORA  | PPT (ES) (EN) 

CLOSING – General Rapporteur-Alejandro Juárez, CIAT (ES) (EN) (FR)  
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